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Rear Adm. (Upper Half) Thomas K. Burkhard, NUCP Commander, receives his second star from 
Major Gen. Thomas Moore, Jr., Commanding General, 2nd Marine Aircraft Wing, Cherry Point, N.C., 
in a small ceremony held at Burkhard’s home Oct. 1. Burkhard celebrates his third year as 
commander in November, and will become the Pacific Command Surgeon in January 2006. 


Welcome Home Katrina relief deployers 


A contingent of 84 medical personnel headed 
to Pensacola, Fla., Sept. 2 to aid with relief 
efforts in the aftermath of Hurricane Katrina. 
(Left) NMCP volunteers board a bus headed 
to New Orleans. While part of the crew 
headed to a small hospital in the region, the 
other joined the crew on board USS Iwo Jima 
(LHD 7) and provided medical assistance in 
the area. 


(Right) HN Bethany Sutton, 
Allergy Clinic, mans the grill in 
one of the many areas 
designated as a volunteer 
dining facility in New Orleans. 


(Left) HM3(SW) Lelia Watton, 
Directorate for Fleet and Family 
Medicine, stands with President 
George W. Bush during his visit to 
the USS Iwo Jima (LHD 7). Bush 
joined the crew at breakfast one 
morning offering remarks and a 
chance to get photographed with 
the commander-in-chief. 


Photos provided by HM3(SW) Lelia Watton 
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NMCP touts 425 deliveries by September’s end 


By Deborah Kallgren, NMCP Public Affairs Office 


Last September, Naval Medical 
Center Portsmouth set a record for 
the most births in amonth—424 — at 
amilitary hospital. 

Thisyear, themilitary momshave 
done it again. Friday night, as the 
month of September drew to a close, 
everyone in the delivery room at 
Naval Medical Center Portsmouth 


encouraged the mother to push. At 
11:55 p.m. on Sept. 30, with five 
minutes to spare, baby #425 —a 
girl—was born. Not only was this 
arecord for Portsmouth, but for the 
second year in a row, it set the 
record of most births ina month for 
all Army, Navy and Air Force 
hospitals. 


Two days during September 
were particularly busy. On those 
days, 21 babies were born in a 24- 
hour period. 

What makes September sucha 
banner month for births? Capt. 
Everett Magann, Chairman of the 
Department of Obstetrics and 
Gynecology, said, “September and 
October traditionally are very busy 
months for births. Count back nine 
months and it’s the coldest, dreariest 
part of the year.” 

It will continue to be a busy in 
NMCP’s Labor and Delivery 
Department: the hospital expects 350 
to 400 births a month through the end 
of the year. 


Lt. Cmdr. Mary Wade, a Labor 
and Delivery nurse, swaddles a 
newborn baby while HN Jessica 
Garcia looks on. NMCP’s 425th 
baby was born at 11:55 p.m. 
Sept. 30. 


on behalf of charities. 

The 2005 CFC campaign began at Naval Medical Center 
Portsmouth in late September and is scheduled to conclude in 
November. All staffmembers receive a CFC pledge card and 
4 booklet containing more than 1,000 worthy charities. 

The command goal is to raise $90,000. This year’s chair 
of the CFC campaign at NMCP is Col. (sel) Lisa Chisholm, 
who said, “We need to take care of our fellow Americans. We 
don’t always realize how lucky we are.” 

Each year, the CFC gives federal employees and service 
members an easy way to donate to organizations that have a 
real and positive effect on millions of people in need throughout 
the country. Recently, the spotlight has been on hurricane 


Ann Painter (left), Director of the 
Hampton Roads Combined Federal 
Campaign, distributes CFC materials to 
NMCP departmental campaign 
coordinators. 


Continued on Page 11 
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Pastoral Care graduates six 
chaplains in annual CPE program 


By JOI Sarah R. Langdon 

aval Medical Center Portsmouth 
Nese: five Navy chaplains and 
one Canadian chaplain graduated from its 
Clinical Pastoral Education Residency program ina 
ceremony held Sept. 30 at NMCP. The program, 
heading into its 22"¢ year, is a joint clinical pastoral 
care training program between the Navy and 
Department of Veteran’s Affairs. Under the program, 
chaplains complete a full year of training and receive 
more than 100 hours of instruction on spirituality, 
ethical issues, values, grief and other pastoral issues. 
They learn how to provide intensive and extensive 
pastoral care and counseling in the medical 
professional environment. The course provides 
clinical rotations at NMCP including psychiatry and 
work at the Substance Abuse Rehabilitation Program 
(SARP) and Chaplains Religious Enrichment 

Development Program. 


| Left: Lt. Cmdr. Charles Pumphrey addresses his 
fellow graduates and guests at the 2005 Clinical 
Pastoral EducationResidency graduation. 
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Program strengthens chaplains dedication to spirituality, healing 


Congratulations 


Lt. Cmdr. James A. Goodbow 

Lt. Cmdr. Reginald S. Daniels 

Lt. Cmdr. Timothy J. Janning 
Lt. Cmdr. Charles M. Pumphrey 
Lt. Cmdr. Jack L. Carver 
Lt. (CF) Melchor W. Talan 


Kim Nielson 
congratulates 
the 2005 CPE 
graduates 
and speaks 
about the 
merits of the 
program. 


NMCP aims to please with Customer Service Week 


Story and photos by HN Charles Hollingsworth 


aval Medical Center 
Portsmouth presented the 
“Best of the Best in 


Customer Service” award Oct. 10 
to the NMCP Ophthalmology 
Department, led by Cmdr. Ed 
Levine. Customer Service Week, 
celebrated nationally from Oct. 4 - 
10, recognizes outstanding 
customer service in the workplace. 
Cmdr. Fred Ashbrook, director for 
the Refractive Surgery Center, and 
Cmdr. Brian Alexander, assistant 
department head for 
Ophthalmology , accepted the 
award on behalf of the department. 
Rear Adm. Thomas K. Burkhard, 


NMCP Commander, and Cmdr. 
Richelle Kay, Patient and Guest 
Relations program director, 
presented the award and praised the 
department for its accomplishments. 

Three clinics were considered 
for the award, with contenders 
selected by rigorous standards in 
customer service excellence, 
including quality care received and 
staff efficiency. 

“Tn medicine, the number one 
goal is taking care of patients and 
taking care of customers,” 
Alexander said. “One of the strong 
points of our department as a whole 
is (that there is) an emphasis on 


external customer service.” 

“The Refractive Surgery 
Center has a staff of 10 and 
provides surgical correction of 
refractive errors for active duty 
personnel from all services,” said 
Ashbrook. “We are a unique 
department in that we deal with 
people whoare already well,” “Our 
goal is to increase readiness not 
only for this command but for all 
regional commands,” he 
continued. “We watch our entire 
process to make sure that people 
get the best care possible. We’re 


Continued on page 9 
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Congratulations New NMCP Chiefs 


CSC(SW) Daniel J. Bogowitz 
HMC(SW/AW/FMF) Alan F: Boles (SW/AW/FMF) 
HMC(FMPF) Marsell A. Brown 
HMC(FMF) Brian T: Clark 
HMC(SW) Kelly D. Goldsby 
HMC(SW/AW/FMF) David A. Lloyd 
HMC(FMF) Michael A. Lyles 
HMC(SW/AW) Arlene M. Maier 
HMC(SW/AW) Andrew S. Miller 
HMC(SW) German A. Padillia 
HMC(FMF) Edward R. Spearman 
HMC(SW/FMF) John L. Tyrrell 


Naval Medical Center Portsmouth 
pinned 12 Sailors to chief petty 
officer ina ceremony held Sept. 6 
in the NMCP Auditorium. 


NMCP recognizes Hispanic American Heritage Month 


Story and photos by HN Charles Hollingsworth 


Naval Medical Center 
Portsmouth celebrated National 
Hispanic Heritage Month Sept. 28 by 
hosting a variety of events in the 
command’s dining facility including a 
quintet performance of “La Bamba” 
and recorded Hispanic music spun by 
disc jockey, DT1 Steve A. Jackson. 

Thecommemoration, celebrated 
annually from Sept.15 through Oct. 
15, is part of'a national observance 
proclaimed by President George W. 
Bush in September 2003. 

Each year, a military committee 
adopts a theme for the observance. 
This year’s theme was “Leadership 
for America’s Future.” 

The celebration kicked off with 
remarks by Capt. Matthew W. 
Parker, NMCP’s acting deputy 
commander, who addressed the 
important contributions the Hispanic 
community has made not only to the 
military, but to the country. 

HM3 Luz. T. Baez, NMCP 
Laboratory Technician and 
prospective member of the Command 
Heritage Committee, performed a 
soloed “Mi Viejo San Juan” (“My Old 
San Juan’). 

When asked about the 
importance of the command 
observing Hispanic Heritage Month, 
Baez said “We (Hispanics) can share 
our roots, because Hispanics are such 
a variety of people. “It’s not 
only. . .people from Puerto Rico orthe 
(Caribbean) Islands. 

“You have some from South 
America and Central America that 
havea lot of different roots to. . .bring 
alittle bit (of) something to people,” 
said Baez. “It’s very interesting just 


Sarah Montague, Hispanic Heritage chair 
gives closing remarks during September’s 
Hispanic Heritage commemoration. 


to know where people are from and 
the stuffthey do.” 

The observance concluded with 
closing remarks from Sarah 
Montague, Command Heritage 
Committee Chair. 

“The Hispanic community 
(has) grown so abundantly (and) 


plays a large rolein America’s future, 
because of everything they have 
offered through their culture.” 

NMCP plans continue the 
tradition of celebrating Hispanic 
Heritage month to honor the 
contributions made by Hispanic 
Americans. 


From left rear: NMCP Staff play traditional Mexican song “La 


Bamba.” 


From left front: HM1 William M. Jordan, HM2 Michael 


Thomas, HM3 Luz T. Baez, HM1 Nestor D. Paudua. 
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NDC Norfolk completes renovation on time and in-budget 


By Cmdr. Carl Wamble, Director for Administration, Naval Dental Center Norfolk 


Naval Dental Center Norfolk 
Area Dental Laboratory celebrated 
the completion of a three-month, 
$750,000 ergonomic project with a 
ribbon-cutting ceremony Sept. 7. 

The project included replacing 
all laboratory benches (at 60 
stations), replacing all equipment and 
ventilation systems. | TheADLis 
a full- service laboratory that 
serviced more than 87 commands, 
clinics and ships. The laboratory 
staff of 42 active duty, general 
service and contract technicians 
fabricate more than $3 million worth 
of prostheses annually such as 
ceramic crowns and bridges, gold 
crowns and bridges, empress 
crowns, laminate veneers, complete 
dentures, removable partial 
dentures and orthodontic appliances. 

Cmdr. Carl Wamble, Director 
for Administration, Navy Dental 


Center Mid-Atlantic, said the 
renovation was completed without 
any down time on production. 

“This project was the result 
of extensive research and 
coordination by Nikki Flynn 
who was a major catalyst in 
procuring the resources to fund 
the project,” Wamble said. “This 
remarkable accomplishment can 
be attributed to (her) 
remarkable coordination and the 
extraordinary work flow designs 
by DTCS (Anthony) Orin.” 

Despite the loss of 15 
technicians to attrition, the 
laboratory continues to 
produce impressive continuous 
quality improvement success 
stories such as the reduction 
of turnaround time for 
prosthetics from 21 days to 9 
days, Wamble said. 


“The Area Dental Laboratory 
exists to provide dental laboratory 
service of the highest possible 
quality in a timely manner for 
authorized customers and their 
patients,” Wamble explained. “In 
order to please its customers, the 
ADL will maintain its philosophy of 
constant improvement by 
encouraging great customer 
relations (including proactive 
product analysis), meaningful 
training programs and continuous 
in-house process review and 
improvement. 

“The ADL intends to 
provide its people with the 
opportunity to grow and 
become the best laboratory 
technicians possible and 
together, the finest Area Dental 
Laboratory in the government 
service,” he said. ~ 


of its $750 K renovation project Sept. 7. Photo by HM2 Claudia Dawson. 
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Ophthalmology Dept. named “Best of the Best” 


Continued from page 5 

very obsessive about the 
information we gather so that the 
patient gets only the best care 
possible.” 

This was the medical 
center’s commemoration of 
National Customer Service Week 
and included other activities. 

The Patient and Guest 
Relations department and the 
Red Cross led the effort to 


The NMCP 
Ophthalmology 
Staff received 
the “Best of the 
Best Customer 


promote the need and express 
appreciation of outstanding 
customer care. 

The week’s activities 
reinforced the value of customer 
service to the command while 
thanking staff who contributed. 
Kay, patient and guest relations 
program coordinator, coordinated 
all of the activities for staff member 
participation. 


The events included a 
seminar on The Art of Active 
Listening and small gifts from 
NMCP staff to patients and guests. 

With the hospital’s unique 
role of ensuring its beneficiaries 
are in a state of mission readiness, 
NMCP staff— its doctors, nurses 
and corpsman — must provide 
excellent health care as well as 
excellent service.” 
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From left to right: Sheila 
Auto, Della James, and 
Sarah Erickson. Della 
James, NUCP 
Housekeeping staff 
receives the “Caught in 
the Act” gift from Patient 
and Guest Relations. 


The Cowtier - uww-nmnep.mednavy.mit 


Chaplain’ Corner 


Holdin 


On and Letting Go 


By Lt. Cmdr. Timothy J. Janning, CHC, USNR 


IN BLACKWATER WOODS 
from “American Primitive” poems by 
Mary Oliver, Little, Brown & 
Company, 1983. 


Look, the trees 
are turning 
their own bodies 
into pillars 


of light, 
are giving off the rich 
fragrance of cinnamon 
and fulfillment, 


the long tapers 
of cattails 
are bursting and floating away over 
the blue shoulders 


of the ponds, 
and every pond, 
no matter what its 
name is, is 


nameless now. 
Every year 
everything 
I have ever learned 


in my lifetime 
leads back to this: the fires 
and the black river of loss 
whose other side 


is salvation, 
whose meaning 
none of us will ever know. 
To live in this world 


you must be able 
to do three things: to love what is 
mortal; 
to hold it 


against your bones knowing 
your own life depends on it; 
and, when the time comes to let it go, 
to let it go. 
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I learned one of life’s lessons 
holding the hand ofa man dying from 
cancer while I prayed with him. I did 
not know whatto say to a dying man. 
I really don’t recall what words I 
prayed except that when I mentioned 
the names of his wife, children and 
grandchildren, his grasp tightened on 
my hand. I realized that he was 
holding on to what he loved most yet 
he knew the time had come to let go. 

As evidenced by Mary Oliver’s 
poem, “In Blackwater Woods,” in 
autumn, when the earth transitions 
from life to dormancy, we are often 
drawn to reflect on what is most 
important to us in the face of our own 
mortality. She says, “Every year 
everything I have ever learned in my 
lifetime leads back to this: the fires and 
the black river of loss. The “fires” 
and the “black river ofloss,” love and 
death, holding on and letting go, these 
are life’s most important realities. The 
world around us reminds us that there 
is atime to hold on and a time to let 
go. In October the trees hold on 
briefly to their resplendent leaves. 
Now, in the month of December, their 
barren branches have let go. 

In April of last year, I sat with 
my brothers and sisters, nieces and 
nephews around my mother’s 
hospital bed. I thought of the man 
with whom I prayed nearly 25 years 
ago. My mother, now dying of cancer, 
most certainly was feeling the same 
sense of loss. I was grateful that we 
surrounded her in these final hours. 
Mary Oliver’s words overwhelmed 
me as [held my mother’s hand. “To 
live in this world you must be able to 
do three things: to love what is mortal, 


to hold against your bones knowing 
your own life depends on it; and, when 
the time comes to let it go, to let it 


” 


go. 

As health care providers, we are 
not strangers to human mortality. We 
care for cancer patients young and 
old. We grieve with parents who have 
lost theirnewborn child. We console 
the spouse of a patient who died 
despite our best efforts to resuscitate. 
As health care providers, we are 
often thrust into that sacred time ina 
person’s life who, now, must face the 
difficult experience of letting go. 

How can we, as healthcare 
providers, provide support to our 
patients and their families during this 
time? Perhaps Mary Oliver’s words 
suggest a way. Perhaps, the best way 
to face the inevitable experience of 
letting go is by holding on well. In 
other words, we live our lives to the 
best of our ability in relationships of 
care and love with our families and 
friends. “To love what is mortal; to 
hold it against your bones knowing 
your own life depends on it.” 

Holding on is not 
possessiveness; rather, it is having 
aright relationship with our God 
and His creation. William Blake 
once penned this short poem 
called “Eternity’s Sunrise.” “He 
who binds to himself a joy, does 
the winged-life destroy; but he 
who kisses the joy as he flies by, 
does live in eternity’s sunrise.” 
These words remind us that 
creation is a gift, something to 
respect and cherish, but never to 
be possessed. 


Continued on next page 
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Holding On and 
Letting Go 


Continued from previous page 

During the dismal winter months, 
we distract ourselves from the 
darkness with festivals of light. We 
bring good cheer into our homes. We 
share precious moments with those 
we love most. These are the times 
whenwe are mindful that we love 
what is mortal. It’s in the ordinary 
things we do that we express our 
love. 

During the holidays, I pray that 
you experience the love of family and 
friends. May youhold onto the “fires” 
that give you life so that you may 
comfort those who must experience 
the river of loss. 


CFC Campaign 
Continued from Page 2 

recovery along the 

Gulf Coast, but 

there are lots of 

other charities: for . 
children, medical causes, 
environmental and animal welfare and 
social issues. Whether you support 
medical breakthroughs and treatments 
or helping the sight impaired through 
the use of a trained guide dog, 
contributions provides more than 
money; they offer hope. 

Chisholm encourages staff to 
peruse the CFC booklet for a charity 
that appeals to you or make a general 
donation that will be distributed by the 
South Hampton Roads CFC. 
Contribution can be cash, check or 
payroll deduction. Donations are 
always voluntary and are tax deductible. 

Formore information, please see 
your division or directorate 
representative. 7 


The facts about Marijuana 


Submitted by HM1(SW) Eduardo Ortiz, Command DAPA 


t has been widely publicized 
[« less than one percent of 
ervice members test positive 

for illegal drugs, and it has been that 
way for some time. The consistency 
of drug testing has played an 
important part in maintaining a 


drug-free environment in the military 


service. 

Of those drugs showi 
positive in tests, one stands 
the drug of.choice among 
substances. Thatdrug is mary 
long cons many 
“safer, fais 
addicting.” 
found approval 
places such as Cali 
a 
patient 
other seri 
This approved usage 
create tension with 
prohibiting its possession: 

The truth about the 
marijuana of today is that it is 
stronger and more potent than that 
of the 1970s. All forms contain 
THC, the main active chemical. Up 
to 400 other chemicals can be 
found in the various forms which 
can make it very dangerous, 
especially when drinking alcohol or 
taking other drugs. 

Marijuana is a mind- 
altering drug. Short-term effects 
can range from feeling nothing at all, 
relaxation, hunger and thirst 
(munchies) to sudden paranoia, 
problems with memory and leaming, 
distorted perception, trouble 
thinking clearly and problem solving, 
and even loss of coordination, 
increased heart rate and anxiety. 


othe 


Users should know that even small 
traces of THC in the system could 
be detected several days after 
smoking it. 

Heavy or chronic users can 
expect more permanent damage to 
memory, judgment and perception. 
Regular use affects the respiratory 
and immune systems and has played 
ole in some kinds of cancer. In 
vy chronic users, traces of THC 
Continue to be detected for 
ks after the dr se has 
ped. 

As ry drugs, 
set addicted. 
in addictive 
FOne who may be 

aasdvadsprevious 
oblems. 
is tO seek out 
arijuana compulsively 
d to be addicted or 
lependent on the drug. Many 
people entering drug treatment 
programs report marijuana to be 
their primary drug of choice, 
showing they need help to stop 
using. 

Finally, using marijuana 
can cause problems in all aspects 
ofa person’s life, affecting work, 
school, sports and relationships 
with friends and family. For 
those in the military, it only takes 
one positive urinalysis to begin 
mandatory processing for 
Administrative Separation, 
usually an Other than Honorable 
(OTH) discharge. For more 
information on substance abuse 
contact HM1(SW) Eduardo 
Ortiz, NUCP Command DAPA 
at 953-7437. 7 
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Bravo Zulu!!! 


Navy Achievement Navy Commendation Lt. Cmdr. Rosemary S. 
Medal Medal Skidmore 
HMI Terry J. Brown 
CS3 Alex Moleon Lt. Cmdr. Lisa M. Morris HM1 Robert W. Neumann 


HM2 Nancy G. Helfrich CSCS(SW) Darrell A. Jones 
HMB3 Deborah D. Rodriguez Cimdr. John H. Hoelscher Letter of Commendation 


HM3 Gabriel Mendoza Ltj.g. Linda P. Byrne 
HM3(NAC) Shawn D. = HMCS Carol A.McDonnell Lt. Harmony E. Wright 
Mayhue SKC(SW) David R. Lt. Kathleen L. Harlow 
FC1(SW) Christopher D. Reininger me Jack A. Ritz 
Street a ey HMI Mine N. Forester Fey -q "IS: Leigh J. Prpich 
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HMI(FMF) Briain 
HMI Terry KE 
Lt. Roland S. “ 
HM3 Ryan K Searey 
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Lt. Cmdr. P. Ss © oz om . Be ee eee : & aR Watkins 
McCafferty a ie Bt. dy. Dale. Rami en Mz a B. Higday 
BN a Sarr N Ma ioN. Turney 


HMI Pamela J.P 
Lt. Cmdr. Jason 
Lt. Cmdr. Michael JB Key 
HM2 Adam S:Rinke 
Ltj.g. Willia 1 J. Rolfes 
Lt. Cmdr. Luisa rop aX 
Lt. Robert G. Mariet ta 
HN Bernard NS yea laugher 
Lt. jg. Danette P. Piscopo Cmdr. Audrey E. Santana 
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Meritorious Service 


Lt. Cmdr. Tamara K. Sellers Lt. Cmdr. Susan D. Chacon 

Le James S: Walley DIC(SW/AW/EME) pedas 

HM®2 Kelli E Ruen Emanuel C. Surrett 

HM2(FMEF) Michael S. Lt. Tracy S. Hejmanowski i a tag 
Spears HMC(FME/SW/AW) eee See 

HM2(FMF) Miguel H. Codd James F. Seay Cap t Fre Avie: O Posie 

HIN Shannon T. Ellis Cmdr. Humberto Zuniga, Jy. , , 

HIN Juan A. Hinojosa Lt. Cmdr. Ross E. Stauffer Le gion of Merit 


Cmdr. Mary N. Cook 
Bronze Star Medal Lt. Cmdr. Letitia D. Wootson Cmdr. Andrew P. Spencer 


Lt. Cmdr. Steven M. Hartline Capt. Ray mond EF. Bozman 


